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28. 121digital  Volunteer  Skills / Roles
A 121digital training centre needs a range of volunteers with different skills to fill the 5 roles required to run 121digital lessons and to sustain the program from course to course and from year to year.

Training of all volunteers is provided on location and takes place on the day of the first lesson of your training centre's first course. Facilitators retain their knowledge/experience and they train the new volunteers for the next and subsequent courses.
1. Tutors / Rover(s) : 

Schools - TY (transition year) students
Colleges (3rd level) - Undergraduates of ALL faculties, post-grads and college staff members
Libraries - members of the public, library staff members
Corporates/Companies - employees, members of staff
2. Administrator  :
Schools - a TY student

College (3rd level) - this role is usually handled by one of the Facilitators (a member of staff or mature student)
Libraries & Companies - this role is usually handled by a member of staff
3. Hospitality person/team (or self-service)  :

Schools - TY student(s)
College (3rd level) - any volunteer or everyone serves themselves tea/coffee
Libraries & Companies - Learners/Tutors make their own tea/coffee

4. Facilitators (...they manage each lesson and volunteer for several courses) :

Schools - Parents of any school student (often members of Parents' Council/Association) 
Colleges (3rd level) - College staff member, mature student
Libraries & Companies - library staff / member of the public (library member) / employee

5. Champion (Main contact of 121digital)  :

Schools - TY co-ordinator, School management
College (3rd level) - Volunteering manager, Civic Engagement/Access Manager, Staff member
Libraries & Companies - library staff member / employee






