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Bank of Ireland 365 - Online Banking – Lesson Plan (2 hours approx.) 
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(See page 41-57 in Learner Handbook)
	Welcome and Introduction


	Goals

· Give your learner an idea about what they will be doing at today’s class 


	Suggested Actions

· Check with your learner that they are comfortable with what they have learnt so far
· Address any questions they may have
Refresher Exercise
Ask your learner to log into their Gmail account and check for any new emails 
· Explain to your learner that at this class they can choose to learn about Online Banking, Online Government Services or a topic of their choice.

	Resources/Notes



	Introduction to Online Banking 

	Goals 

· To help your learner understand online banking services  


	Suggested Actions

· Explain what is online banking.
· Explain the benefits of online banking.

· Outline the services available
- Checking your balance and your statement
- Transferring money between accounts 
- Paying bills
- managing standing orders and direct debits
- Topping up your mobile phone (Bank of Ireland, AIB & Permanent TSB)
-Search for a branch or ATM
- Apply for a savings account 

· Explain that people have to contact their banks in order to register for online banking services. 


· Explain to your learners that if they have a Smartphone, iPhone, iPad or tablet computer they can download the Bank of Ireland App.
	Resources/Notes

· Getting Started book page  41


	Using Bank of Ireland’s 365 Online Demo 

	Goals

To help your learner to use Bank of Ireland’s 365 Online Banking  demonstration website  help your learner how to use 
Remember 

· Explain…

· Let them try…

· Practice…

ces online
	Suggested Action 

· Explain to your learner that they will be using a demonstration website which will allow them to see how online banking services work.

· Ask your learner to type in the website address www.bankofireland.com
· Ask your learner to click on the Login to 365 Online icon
· Ask your learner to click on the 365 online demo 
· Ask your learner to click on the play button and watch the Quick Overview video 
· Show your learner the list of other videos available on the left hand side menu bar.
· Ask your learner to click on the 
Login /Logout and watch the video 

· Ask your learner to click on the icon Try this for yourself Login / Logout

Exercise
Ask your learner to type in the User ID and Date of Birth listed at the bottom of the page and click continue 


Ask your learner to enter the PIN and click continue. Explain that these are the steps that are require to log into Bank of Ireland online banking service.

· Explain to your learner that they can try each of the service listed on the left hand menu. Ask your learner to choose another menu option and then click on the Try this for yourself icon.
Mobile Banking

· Explain to your learner about mobile banking and how you can access your account from a Smartphone, iPhone, iPad or tablet computer using your bank’s apps.
Exercise
Ask your learner to do the following  Go to the Bank of Ireland home page.
Click on “Ways to Bank”
Click on “Mobile Banking”
Click on “View Demo” 
A video will play explaining mobile banking

	Resources/Notes

· Getting Started book page 42 to 45

· Getting Started book page 51/52



	Security 

	Goals

· Familiarise your learner with security online   
	Suggestion Actions

· Explain to your learner that online banking is secure and millions of people around the world use it each day and that banks spend a lot of money ensuring they provide a safe service.

· Explain to your learner that they need to follow some basic safety measures when using online banking. 

· Explain each of the measures listed on page 58 of the Getting Started book.

Exercise
Ask your learner to go to 
www.makeitsecure.ie and click on the Video Help link which is one of the menu options along the top of the page.
 
Ask you learner to click on the 
Video 3 – Phishing and watch the video. 

Explore the other videos about security.
	Resources/Notes

· Getting Started book page 58/59



	Wrap Up  
	
	

	Goals

Check that your learner is comfortable with what they have learnt
	Suggestion Actions

· Recap on what you have covered
· Remind your learner that next week is the last class and you will revise all the topics that you have covered
	Resources/Notes
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