[image: image1.png]Roinn Cumarséide, Gniomhaithe
ar son na hAeréide & Comhshaoil
Department of Communications,
Climate Action & Environment





12. Initial Introduction to 121digital  (when presenting 121digital to potential Tutors or Facilitators)
Facilitators/Champions can use some of the points below when introducing 121digital  to potential Tutors/Facilitators.

N.B. a 'Benefits for Tutor volunteers and Benefits for Learners' list is highlighted below - This will help you if time is limited.
_______________________________________________________________________________________
the 121digital program runs  in school and in universities
(show a quick view of the www.121digital.ie  website, if you have projector connected)
 (In schools) many former transition year (TY) volunteers said ... '... 121digital is the best thing I did, in TY ...'
so , I believe that many of you will find this interesting

121digital   is a program which is FREE of charge to you and the school/college because it is part funded by the government. Companies are requested to pay a fee for participation.
... 121digital courses are FREE to Learners 

121digital is supported by the Dept of Communications on the following conditions :

A Learner Enrolment form is completed at each Learner's first lesson

A list of topics is taught to each Learner but at each Learner's individual pace 


Learner Feedback is submitted online by every Learner, with your assistance

Each course is of 10 hours duration
TRAINING : Volunteers of 121digital are shown teaching skills before they meet their Learner. Then they teach one adult each, from the local community, how to use the Learner's digital device. They become a Tutor for a course of 7 lessons (schools) / one per week. Lessons are 80 minutes duration. Courses are usually  5 lessons of 2 hours each in Colleges/Companies.
Volunteers form a team comprising the following members :

· Tutors

· Administrator (in colleges/companies this role is handled by a Facilitator)
· Rover(s) - (one or two volunteers who are particularly well skilled in digital devices/software)
· Hospitality team (in schools)
There is lots of support for Tutors :  

17 Tutor Guide documents to advise and support the Tutors

Facilitators to assist and guide


Help from a peer (the Rover) 
Groups tackle this program as a team and have  fun sharing their digital skills with adults in their local community.
Please visit and review the 121digital website at  www.121digital.ie . School students may complete the Tutor Quiz and submit their answers to test their knowledge (TY students) . Please 'LIKE' and 'SHARE' the 121digital Facebook page and tell others - friends, neighbours, relatives about the 121digital program. They can introduce it to their school/college/library/company -anywhere in Ireland.
Volunteer Tutors can prepare for their role, by thinking about how challenging it is for Learners to commit to this course. Many potential Learners, who would benefit equally, will not come to lessons. It is a brave thing to say ‘please help me to learn’. Also, some Learners will have bad memories of their days in school (schools were tough in the 1930's, 40’s, 50’s, 60’s, 70’s). These Learners are to be congratulated for coming forward – Do you agree ? ............... Let’s make them welcome and give them the help they seek .
First Lesson : The focus for the first lesson is  for Tutors to get to know their Learner (and for them to get to know their Tutor). They will get to know their Learner well over the duration of the course. They start chatting early. The interaction is a very social and sociable experience. 

From the start - Learners are encouraged to purchase a large NOTE BOOK, specially for their course and to write one question at the top of each page. Tutors encourage their Learner to make notes of their learning, in their note book, during lessons – they need to be patient and allow the Learner plenty of time. This will help them to practice between lessons. Also, Tutors should encourage their Learner to make note of more questions, while practicing, and to bring them to the next lesson (in the note book).

During the course The Learner's note book becomes their HAND BOOK it will be the most important support item that they take away from this course. It will be their unique, individual, personal user's handbook and YOU will be the catalyst in its creation !!

The Tutor asks their Learner :   “What do YOU want to learn today” ? ....this question is relevant in every lesson, even in the last lesson. When the Learner replies ... the Learner is invited to show what they know, already, about the subject. They may know 10% or 70% already ! Why guess or why assume ? The Tutor asks the Learner.......with this information the Tutor can start tutoring from the relevant level. This will save the Tutor time and keep the Learner interested. 

The Tutor's success and satisfaction in tutoring will be greatly enhanced by each new ‘piece of learning’ which the Learner achieves. Frequent practice is the biggest factor affecting the progress and retention every senior Learner makes. The Tutor reminds the Learner to practice ‘soon and often’ because this course will be over in just a few weeks.
Note that ‘senior’ Learners will learn in a different way to teenagers- (we will explain this to you in your training )–  they MUST practice .... and practice again  ..... and then more .... if they are to retain (remember) new information.

Benefits for Tutor volunteers
Its FUN

"…best thing I did, in TY… May I be a Tutor on the next course …"

It’s a New Experience

Share your digital skills

Meet/help a local adult

Be the teacher (for a change !)

enable/empower a local adult

Be a volunteer 

Be part of a team

Discover interesting people

Share common interests

Be appreciated for your :

- skills

- patience

- generosity

Learn / practice interpersonal skills

Add 121digital to your CV
Earn ACADEMIC POINTS in your college !
Benefits for Learners

learning digital skills

builds confidence

"knowledge is power"

Tutor provides the 'spark' …

I can't … becomes … I can …

access to the internet - I can follow my interests !!
"….my Tutor 'gave' me a digital window to my World !. …"
access to services/shopping/banking, etc.

improved communication via laptop/tablet/smartphone

meeting/working with young adults in the local community

social/sociable - its  FUN !!
Getting Started book (show a sample). These books are available  to lend to Learners during the course.

Thank you to our volunteers,

Your Learner and 121digital will thank you  for your enthusiasm and for sharing your digital skills which will help your Learner to be more ‘in-touch’ with friends/relatives & neighbours ..... to survive and thrive in their new digital world ... and to get value from their digital device.....and to feel more safe and secure. 
N.B. Tutors/Rover should remember to add 121digital to their CV  - it is a skill highly valued by employers and it demonstrates a generosity of character and 'self-starter' skills.
3rd level colleges/universities will very soon award ACADEMIC  POINTS for participation in the 121digital program.
*** 121digital hours worked qualify for GAISCE  awards  ***
121digital wishes Tutors the best of success in their venture into tutoring .... and assures them of our full support.


Fintan Mulligan  

Program Manager/Founder
 121digital   
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